Vancouver Sun ePaper- Rationality lost in TransLink debate - 28 Mar 201...

1of1l

Rationality lost in TransLink debate

Stop shouting:
Getting lost in
the ranting are
the real facts —
that Vancouver’s
transit service

is excellent,
well-used

and reliable

aahead, Vole No.
Nothing 1 might write, or

anyone else might write,
dented the conviction of the
= voters who, according
to my overflowing email inbheox,
see 1]11 plebiscite as an oppor-
o to pull the trigger not just
st TransLink but against
a widle range of targets, includ-
ing tinions (bud), ferry fares (loo
Tiggh) and, I kid you not, the fict
that buses carmy only two bikes
(not enough),
Well, K.
shotgun to
nating rlﬁ:'.

s Uheir business,
and if it brings down
the transit plan in the blast, so be
it. This is a democracy. We have
the right to bear harms,

More troubling has been the
tome of the debate. Civil it has not

e result llmt the so ui
fabric — and that's what we're
really talking about when we're
talking about transit — has been
lecked with spitthe,

Yet so much of that anger is
based on misinformation and,
sometimes, just plain Hes. Rother
than consider fucts and corrobo-
rating studies, many members of
the public co o insist that
TransLink i
beyond rep
complete restructuring. T
refuse to look st whint TransLi mL
is doing right.

S0 here for their consideration
are a few fne
None of them, 1 am sure, will
change any minds on the No
sitle.

& It a hugely suceessful and
well-used system,

and Montreal, whose
much older and more
hun Metro Vancouver's,

has the highest per m| ita
among North Ameri-
en's major urban transit systems,
Twenty per cent of commuters
in Metro Vancouver use pub-
lie transit to get 1o work, o per-
ted only slightly by,

v
sy, Colgary's per capita level of
ridership of 16 per cent, it would
m('m: an additional 17,000 cars

the road. Meanwhile, 3
rancouver households spend
o transport than any other

v to the accepted
wisdom that TransLink's spend-
ing hos been on a runuway tro-
jectory, it has heen getting leaner
as an Ilt“:ll'll?_lllﬂll

Between 2012 and 2014, it real-
fzed S2g0 million in efficie
including trimming its exeentive
staff from 33 to 17, doing away
with the executive honus pro-
gram, rescheduling bus serviee
from under-performing routes
demand routes and cen-
N Procurer of equip-
ment. More bus service is now
delivered with fewer staff than
vears age. In that peried,
cost-per-passenger-boarding
dropped by o per cent. 1t has
done this in what is by far the
larpest service area of all tr
sit companies in Canada, big-
ger than Toronto's, bigger than
Montreal’s and, farther afield,
bigger even than Chicago's.

3. TransLink is the only transit
s the country to finance
its imvestments through the bond
market. It retains o Double A rat-
ing. Bankers have hin'T! -
Link even if the No side doesn't.

4- Despite images of SkyTrain
}ul ﬁsurLi:‘lra routinely being late
for work because of breakdowns,
those breakdowns, w
for good TV footage, are r

In the last five v a grand
ips were delayed
and another
57 were delayed between a half-
hour to an hour. That figure
includes not only mechanical

fuilures but customer-related
problems like medical emer-
gencies, suicides, police-related
incidents, ete. So far this year,
there have been no delays over
an hour or between a h:ﬂ‘r-hnul'
and an hour, The total number
of nl]lt‘{]llll o trips in those five

371
msLink well serves those
ed it most, and does 3o at
an efficient cost for those who
need it Jeast.

The stalled SkyTrain above is a rare occurrence. In the last five years,
of 1,272,371 trips, just 25 were delayed by more than an hour.

TransLink’s user profile is
divided
income lines.
ure between the ages of 17
45, mirroring a trend of f:

car use among the young. In
contrast, only one in 10 bahy
booriens uise transit to commute.
As for income, 54 per cent of all
transit-reliant commuters earn

Shouting has raplaced
rational discourse,
with the result that

the social fabric — and
that's what we're really
tatking about when
we're talking about
transit — has been
flecked with spittle.

less than $30,000. As for those
non-transit users who believe
TransLink is inefficient and a
tax burden to the ocording to
the Canadian Transit Facthook,
Tra nk's operating costs,
subsicly- per- \am-ng.—r-filnmr-

tre eosts and fare box recovery
rate are cither avernge or hetter
compared with all of Canada’s
transit svstems, and light vears
better than systems in the U.S,

1L
of the above help you

sharpen your aim.
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