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Subject: FW:
Date: Sat, 20 Mar 2004 00:01:38 -0800
From: "Ernie Crist" <ernie_crist@dnv.org>
To: "FONVCA (E-mail)" <fonvca@fonvca.org>, <Cagebc@yahoo.com>

> e Original Message-----

> From: Ernie Crist

> Sent: March 20, 2004 12:01 AM

> To: James Ridge

> Subject:

>

> Dear Mr. Ridge:

>

> Mr. Craig Turner Sales Director, North Vancouver. com. West Vancouver. com Ltd.
addressed Council in a matter of propriety of District transactions with the North
Vancouver Chamber of Commerce. Mr. Turner among others made claims both verbally and i
writing which reflect poorly on the District and needs clarification.

>

> He stated among others that a Kamloops Telemarketing Company with which the Chamber of
North Vancouver conducted business defaulted on its contract with the Chamber of North
Vancouver and that as a result of this thousands of dollars are unaccounted for
including an estimated $ 300 to $ 400 dollars from the District of North Vancouver.

>

> He also stated that the District's decision to purchase advertising on this Kamloops
website was in total contravention with the District's own advertising policy as stated

in it policy manual.

>

> He further requested that the District demand a refund from the now defunct Kamloops
company and/or seek compensation from the Chamber of Commerce and further requested that
in any case the District investigate these charges and provide reasons for endorsing

this now failed company.

>

> Since the District business practices and professional reputation has been challenged
in public, it behooves the District to clarify this issue in public.

>

> Yours truly,

>

> Ernie Crist.
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